1of3

Baldwin Hackett & Meeks, Inc.

11602 West Center Road * Omaha, NE 68144 « USA
402-333-3300 * www.bhmi.com

BHMI Launches New Website Dedicated to the
Concourse Financial Software Suite™

BHMI carves a niche in the financial services industry by launching a website
dedicated to back office EFT software solutions.
Omaha, NE — June 17, 2009 — For more than 23 years, Baldwin Hackett & Meeks, Inc. (BHMI), a
leading software solutions provider, has offered a combination of software services and financial software
products. The company’s Concourse Financial Software Suite™ has become one of the industry’s
leading back office software solutions for the calculation of transaction-based fees, management of
transaction disputes, and settlement of electronic payment transactions. Today, BHMI launched a website

completely dedicated to the Concourse product suite at www.concoursefinancialsoftware.com. The

theme of this website is “Your Business, Your Money, Your Rules”.

Your Business relates to the ability of BHMI’s back office software solutions to help unlock the full
business potential of a financial services company by proactively assessing fees based on any transaction
attribute, automating the process of managing adjustments and disputes, and accurately settling and
reconciling all EFT transaction types. The software seamlessly interfaces with a variety of front-end
transaction authorization systems, including BASE24™_ CONNEX™, Authentic™ and Kabira
Payments™., Therefore, Concourse can be easily integrated into a company’s existing transaction-
processing environment. Additionally, Concourse runs on a wide range of platform and database
configurations. As a result, it can leverage the technology infrastructure a business already has in place.

Furthermore, Concourse can be easily tailored to reflect a company’s special branding or corporate design


http://www.bhmi.com/
http://www.concoursefinancialsoftware.com/
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standards. As a result, a company can present its own look and feel to internal users and external clients,

thereby creating a distinct product presence.

Your Money relates to the control the Concourse products give financial services companies over
electronic transaction data. Since Concourse is based upon a continuous processing architecture,
companies have real time access to financial positions anytime throughout the day. Also, Concourse
provides a centralized PCI compliant transaction repository that stores any type of payment transaction
and is accessible from a secure, user-friendly browser interface. As a result, financial services companies
and their clients have continuous access to transaction details and summaries, making it easy to identify

areas of financial risk and leverage areas of revenue opportunity.

Your Rules relates to the ability of Concourse to support user-defined business rules that can be easily
configured, allowing a financial services company to invoke custom methods of processing without the
time and expense of custom development. As a company’s business needs change, rules may be altered

and new rules implemented without code modifications or software outages.

Concourse is a modular product suite that allows companies to add appropriate business services as they
are required. Furthermore, since all Concourse business services are designed to readily integrate with
each other, additional services can be added without changing previously deployed services. The new
Concourse website provides an overview of the following Concourse product modules:

Concourse — Core™

Concourse — Fees & Commissions™
Concourse — Extended Settlement™
Concourse — Disputes™
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“BHMI made a business decision to focus on the back office side of electronic transaction processing,
which includes EFT fees assessment, settlement processing, reconciliation, and disputes management,”
said Casey Scheer, Director of Marketing and Sales for BHMI. “Due to BHMI’s focus on back office
transaction processing, Concourse has become one of the most robust, flexible, reliable, and economical
solutions of its kind. The new Concourse website highlights the strengths and benefits of this powerful

and unique solution.”

ABOUT BALDWIN HACKETT & MEEKS, INC.

Baldwin Hackett & Meeks, Inc. is the creator of Concourse - a powerful PCI-compliant back office
software suite specifically designed to manage electronic payments including credit, debit, POS, ATM,
mobile, and prepaid. With user-configurable business rules, an online transaction repository, and a
continuous processing architecture, Concourse proactively assesses and allocates fees for all business
relationships, settles and reconciles all transaction types, and automates the process of identifying and
facilitating disputes. Concourse also has a user-friendly, browser-based transaction viewer and extensive

reporting capabilities. For more information, please visit www.concoursefinancialsoftware.com.

CONTACT:

Casey Scheer, BHMI
(402) 333-3300
cscheer@bhmi.com
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